
 

Referendum 
Terms and condi0ons of use of the Sahlh Go applica0on 

1/ Introduc0on: 

These terms and condi/ons represent the legal rela/onship between 
registered customers and E-Transac/ons (the Service Provider) in rela/on to 
the Sahlh Go App services as defined below. These terms and condi/ons 
cons/tute a contract for the provision of Sahlh Go applica/on services 
between the customer and the service provider from the moment of 
registra/on in the service and apply when the customer uses the Sahlh Go 
applica/on service as described below, so the customer must read this 
document carefully. These condi/ons will apply when the customer uses 
the Sahlh Go app service as described below: 

2- Terminologies: 
- Balance: means the money deposited in your bank card. 
- Direct Debit: means the movement of funds outside your bank card. 
- Merchant: any business en/ty that receives electronic payments. 
- Password means the personal iden/fica/on number that is the secret code 
you choose for your card's mobile applica/on to prevent anyone other than 
the owner of the applica/on from using it. 
- User guide means the guide accompanying the applica/on that contains a 
detailed explana/on of how to use the applica/on and all the services 
available therein. 
- The word (we or we) means the electronic transac/on company that owns 
the Sahlh Go applica/on. 
- The word (you or your phrase) means the user of the Sahlh Go App. 

3- The concept of Sahlh Go applica0on:  
A mobile applica/on licensed by the Central Bank of Sudan and the 
electronic banking services company, and it enables its user to perform the 
following transac/ons using his bank card: 



-RemiNances. 
-Balance inquiry. 
- Purchase of mobile phone credit. 
-Pay mobile phone bills. 
- Purchase of electricity. 
-purchases. 
-government payments. 
- Users of the Sahlh Go app will be no/fied of any change or new feature 
added in the future to the app. 

4- Other fees and costs: 
 When using the Sahlh Go applica/on, certain fees are charged for some 
transac/ons that are deducted from the user's bank card account, and the 
value of these fees is determined by the Central Bank of Sudan. 
All your transac/ons must be authorized and completed using your "PIN" 
password, which you create upon registra/on. 
Any use of the applica/on or transac/ons carried out through it are subject 
to the terms and condi/ons of the Go easy applica/on, which we may 
amend from /me to /me without prior no/ce. 

5- Protec0on and unauthorized use: 
- User chooses a secret PIN during registra/on, this PIN is mandatory to use 
any transac/on entered in the app and your passcode in Sahlh Go App 
prevents any ac/vity that can happen without entering and valida/ng the 
PIN code and validity . 
- The customer is responsible for protec/ng his secret PIN code and all 
transac/ons made on his bank card using his own PIN, and the customer is 
obligated to indemnify us against any claims related to such transac/ons. 
The password must not be sent to anyone, and it must be kept strictly 
confiden/al, and in all cases, it must not be wriNen on any document. The 
user should ensure that the PIN is always entered out of sight of anyone. 
- If at any /me you believe or learn that your mobile phone or PIN code has 
been stolen or discovered, you should contact us immediately and we will 
assist you as soon as possible. The customer will remain responsible for all 
transac/ons that occur un/l his applica/on account is suspended. 



- The customer is responsible for protec/ng his phone from computer 
viruses while using the Internet. The app is offered and licensed by the App 
Store, Play Store. We are not responsible for any damages that may affect 
your phone as a result of using any copies of the Applica/on. 

6- Closing your account in Sahla Go app: 

1- Your account will be suspended based on your request. 
2- Your account may be suspended, restricted, or access suspended if it has 
been iden/fied or suspected of being used fraudulently, negligently, or in 
any illegal ac/vity, or if required by law enforcement. 
3- We can close a customer’s wallet if we believe he is viola/ng any of these 
terms and condi/ons, trying to damage our systems or interfering in an 
unauthorized way with any of the services we provide. 
4- We may reserve the right to close your Sahlh Go account at any /me to 
protect our interests. 
5- We may close your Sahlh Go Account if it has not been used within a 
period of more than 9 months. 
6- We are not liable for any loss resul/ng from any failure, failure or delay of 
any of the mobile phone networks, vehicle cellular telephones, the Internet, 
sta/ons or any of the common support networks caused by circumstances 
beyond our reasonable control. 
7- We are not liable for any loss resul/ng from any failure, failure or delay 
resul/ng from debit and credit no/ces by Electronic Banking Services 
Limited. 

7- No0fica0ons: 

You are a user of the Sahel Go App, and you agree to give us your consent 
to: 
- The address given in your registra/on form is considered to be the address 
approved by us, where no/ces and documents can be directed to pursue 



legal proceedings, and the no/ce is deemed to have been delivered in this 
way. 
- We may send any no/ce, adver/sing or promo/onal materials to the email 
address specified in your order or by SMS to your telephone number 
registered in your registra/on form. 

8- Declara0ons and Submission Ac0vi0es: 
You agree to give us consent to:  

We have the right to access through the applica/on the phone history list, 
camera and studio and share no/fica/ons via SMS and social media in your 
phone. - We have the right to make inquiries about your credit history with 
any credit agency or any other party to confirm details about this 
applica/on.  

9- Preven0ng fraud: 

 You, the user of the Sahlh Go App, acknowledge that you have given us 
consent to: - Carrying out iden/ty verifica/on and fraud preven/on 
opera/ons , and you also agree to exchange informa/on related to this 
applica/on with the police, security, or any en/ty specialized in comba/ng 
fraud. Providing the necessary details to the Sudanese police, security, or 
any other en/ty to prevent fraud for any behavior or ac/vity carried out 
from the applica/on, gives us reasonable cause to suspect that the 
applica/on is being used for improper purposes. You understand and agree 
that the details of this suspicion will be made available to other members of 
the Sudanese Police or any fraud preven/on or security agency.  

10- General provisions: 

We may at any /me modify these terms and condi/ons by sending you 
no/ce. Any modifica/on does not cons/tute a renewal of this Agreement. 
You must not breach any of these terms and condi/ons. You agree that we 
may file a claim in any court of competent jurisdic/on.  



- Any coopera/on or concession that may be provided to you by us will not 
affect any of our rights.  

- These terms and condi/ons are subject to Sudanese judicial law. - The 
client must no/fy us if he is under any administra/ve judicial order, 
withholding property or facing any kind of financial difficulty.  

- The customer shall bear all costs paid to recover any amounts he owes us, 
including legal expenses. 

 - You are responsible for the Internet connec/on and all costs associated 
with this connec/on. 

 - Your personal informa/on must be modified immediately in your personal 
informa/on record within the applica/on in the event of changing any of 
this informa/on. You agree that your informa/on, including personal 
informa/on, telephone conversa/ons with our call center and your 
transac/ons, will be recorded and stored for record purposes for the 
dura/on of your use of the Applica/on and for a period of 5 years from the 
date of closing your Sahlh Go account for any circumstance. 

- We are obligated by law to regularly update your personal details, such as 
your residen/al address and contact informa/on and may contact you from 
/me to /me in this regard.  

- All copyrights, trademarks and other intellectual property rights used as 
part of our Service or contained in our documenta/on are the exclusive 
property of E-Transac/ons. By doing so, you do not have any of the rights 
set forth above.  

- You accept that all transac/ons executed on your mobile phone are 
subject to the terms and condi/ons of use of the applica/on. 

 11- Our Terms of Protec0on: 



 - Any abusive or fraudulent use of the applica/on or any false statement 
may be punished under the laws in force in Sudan. 

 - Any abusive or fraudulent use of the applica/on or any false statement 
may also lead us to temporarily or indefinitely suspend the rights to use the 
applica/on.  

- Any spent expenses incurred by the customer that cannot be deducted 
from the customer as a result of fraudulent use of the applica/on and 
cannot be deducted from the customer will be refunded in addi/on to an 
addi/onal legal fine. 

 - Any transac/on or ac/on that the customer makes towards the 
applica/on that leads to a system malfunc/on that requires technical 
interven/on, the costs of which will be borne by the customer.  

- Any content printed or downloaded from the applica/on is for personal, 
non-commercial use, informa/on only or educa/onal use provided that it 
does not prejudice all copyright and other proprietary no/ces. You may not 
copy, display, distribute, modify, publish, reproduce, store, transmit, 
translate, create, reproduce, store, transmit, translate or create other 
deriva/ve works of the Applica/on, or sell, lease or license all or any Part of 
the content, products or services obtained from the Applica/on in any 
medium for any person, except as expressly permiNed by these Terms and 
Condi/ons and detailed in this Agreement or with a specific license, 
subscrip/on agreement or permission from E-Transac/ons. Unless expressly 
authorized by us, you may not use any robots, digital spiders, digital 
crawlers or other automated download programs, algorithms or devices, or 
any similar or equivalent manual process, to do the following: 

 - Search, scrape, and extract, any content from the applica/on source 
automa/cally and con/nuously. - Collect personal informa/on from the Site 
for the purposes of sending unsolicited or unauthorized material.  



- Causing disrup/on to the performance of the site or to one of the site's 
users. If the site contains any exclusion files of robots or robots, you agree 
to respect that and not use any device, socware or system to bypass them. 
You are not permiNed to aNempt to gain unauthorized access to any part or 
feature of the Site, or any other system or networks connected to the Site 
or our servers, nor to any of the products or services offered through the 
Site. You may not audit, examine or test the performance of the Site or any 
network connected to the Site or any network connected to the Site. 

 - You may not, without the consent of E-Transac/ons, use the Applica/on 
to post or distribute any adver/sements or promo/onal materials, or to 
seek to induce users of the Applica/on to use any goods or services.  

- In the event of a breach of any of our protec/on provisions, we have the 
right to resort to the judiciary and claim any compensa/on we deem 
appropriate.  

- Sahlh Go would like to access your contacts so you can transfer money 
easily between you friends and family. 


